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“She was AMAZING! Such a lovely person….and the admin team was absolutely fantastic as 
well.  They could not have been better, and I could not have a wished for a better legal 
team”. 

“Despite the Appeal Hearing having to take place remotely , Mr White was un phased by having to 

use Skype for Business and quick to adapt to modern technology. “ 

“The logistics of 7 witnesses attending plus Counsel for both parties and a number of represent-

atives were daunting….Thankfully there were no major technical issues and the trial was under-

way. A very helpful electronic bundle was a must as it was much easier to direct a witness to a 

page number on the pdf than trying to find the hard copy in the bundle...My first experience of 

a remote trial and it could not have gone more smoothly. “  

“I have recently conducted a remote hearing where myself, my client and a witness attended 

chambers.  There was plenty of room to observe social distancing and I was able to advise and sup-

port the client as we went along much in the same way I would in a physically attended court 

hearing.  It also helped the client to have some assistance navigating the bundle.  The connections 

to the remote court were straightforward and there are admin staff on hand to assist if need-

ed.  For many clients I think this sort of hybrid hearing can make it possible to proceed with a re-

mote hearing where the alternative is lengthy and stressful delay waiting for a physically attended 

court listing.  In my opinion the courts are likely to have an increasing expectation that hybrid hear-

ings should be facilitated for clients” 

Susan Hunter, Head of Chambers  

“The client and the witness had access to the trial bundle electronically which worked well and 

counsel gave the witness and the insurance officer his mobile number and email so they had di-

rect contact during the hearing which they very much appreciated as they could then feedback 

to counsel any comments during the evidence.”  
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